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% 1 KX Monday 18 Apr

0900-1015  Introduction of new participants and overview Module 2

1015-1045 Break

1045-1200  Working with Government Agents

1200-1315 Working With Airline Operators

1315-1415 Lunch

1415-1530 Airside Developement / Planning

1530-1545 Overview of Airport Security
1545-1700  Overview of Airport Security

25 2 K Tuesday 19 Apr
0900-1015  Airport Emergency Plan
1015-1045 Break
1045-1200 Managing Maintenance/Cleaning Contractors
1200-1315 Managing Low Cost Carrier Operations
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1315-1415

Lunch

1430-1500  Visit to FEMC/TMC

1500-1700

0900-1015
1015-1045
1045-1200
1200-1315
1315-1415
1530-1630

0900-1015
1015-1045
1045-1200
1200-1315
1315-1415
1415-1530
1530-1545
1545-1700

0900-1015
1015-1045
1045-1200
1200-1315
1315-1415
1530-1545

Visit to Terminal 3

55 3 K Wednesday 20 Apr
Aerodrome Certification Impact on Airside Management

Break

Airside Policies and Handling Agreements
Collaboration With Ground Handling Agents
Lunch

Visit to Seletar Airside

% 4 K Thursday 21 Apr

Crisis Management and CMC Set-up
Break

Airline Operations Committee

Air Cargo Management

Lunch

Straegies in Managing Airside Operations
Break

Group Discussion on Visits

% 5 K Friday 4 SEP

Airside Operational Readiness and Transfer
Break

Lesson Learnt from Module2

Participants Feedback and Sum-up on Module2
Lunch

Feedback and Presentation of Certificates
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SENIOE. VICE PRESIDENT
AIRPORT OPEFATIONS PLANNING

& ATRSIDE
| |
WICE PRESIDENT VICE PRESIDENT
ATRSIDE OPERATIONS AIRSIDE MANAGEMENT
| 1
AIRSIDE / \
MANAGEMENT -GROUND SERVICE
PROVIDER (GSP)
OVERSIGHT
“WILDLIFE
MANAGEMENT = ISSUANCE OF
-ACCIDENTS / AIRFIELD
INCIDENTS VEHICLE PERMIT
INVESTIGATION (AVP)
- OBSTACLE = ISSUANCE OF
LIMITATION SURFACE AIRFIELD
(OLS) DRIVING PEEMIT
QAIETY OUTREAC H/ (ADP)
+ TESTS &

\, LICENSING J

CO-ORDINATION

~
[ BAGGAGE

A

33 #BFE1E (Airport Master Plan)
3.3.1 52 4HRR

P52 (airside ) Kl (landside ) FEEIAHRY > ZZMLEMIZE 2 BB - [
IR GBI - ZZMIEFERTE - JB17E - (I - BhiEes - 5z - A
FEMUE - (EEEE - BESMERS - BRERHERESE » MEIEHIT R - 2RI

MELWVATTEBIRRATESE (ICAO) HEZ2ME - R SEIRZERE (JATA)
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Expressways
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Tower
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Total land area: 1,300 hectares
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Budget Terminal
(Opened 2006)

Runway 2:%’;; (
(Built 1984;._
extended 1990).

TREE M 2007 a8

Terminal 1 (Opened 1981,Upgraded Changi Airfreight

<X

1994; expanded 1998, 2002)

Centre expansions

Logistics Park
# &

————

Terminal 2 (Opened 1990;
expanded 1996; upgraded 2006)

FREERITE5E

CHANGI TERMINAL 4
2017 | | 2008 ERT| | 1990

2 parallel runways providing an ultimate capacity of 80 aircraft movements per hour I |
4 passenger terminals with ultimate capacity of around 85 mppa
Airfreight centre with a capacity of 3 million tonnes per year

" Changi Airfreight Centre
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3.4 115 S M B (Airport Crisis Management)
34.1 BB
08 AR A (R S S L S B AR S o R DU Fg 2K BREAAIE
Levell B4R ai
FBMHBER LS - HHFEE - BRI ~ BUBTREERGZEE » I © fizE 82 2
VLB ~ e en S BB S Mz E - B -
Level2 R
BHARG I IORE AN BB UNE IS - 1S EE 0 - G40 fizEas5 ks
TR EEYES, ~ BRSO Bh ERE R S 25 1T R I R A V(R 23 -
Level3 iy
HESNAERABG T E » SUERIRBHEE FErE - f1A - fEsssG@ Sy
RIECE R B —pEIE PR SE ~ VESBUEHSE -

Leveld EEFIERTT
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FIRIAHIT 2 BEE(E2EAR P (SOP) BRERE - (Fl40 « fEE IR - (FE A BRGE -
34.2 B FEEEX

3% AR B R AP E R B R SRR - AR AR T R T S et & B B PR ( Adrport
Crisis Management Group,ACMG ) » IR EESEE#ITR (CEO) #EEEF - & M
B Alrport Operation Group,AOG )~ 75 3% ZE4 % ( Business Continuity Group,BCG )~

EHEHEE (Info Management Group,IMG ) = {E{T-#54m4H -

R EES G E B ERACMG)ZH 4 E

Airport Crisis
Management
Group
Information Mgt Group Airport Operations Group' Business Continuity Group
Info Mgmt Casualty Operations Service CARE Next-Of-Kin
- Clearance? Support Support Deployment & Management
Staff
Management
Media
|| Communications | | |
Relative
Engineering Security Aerodrome Safety Technology Holding
Areg?
Private
Matching
Areat
Legend
TIncludes representations from CAAS and other responding mutual aid agencies .
e.g. airline (for airline-specific incidents), MJOC, MHA, SPF, SCDF, MOH, MFA, \1
MPA (only for aircraft crash at sea). CHANGI
2 Includes representations from airline, SPF, SAF, SCDF, A&E(SGH), SATS, DNATA. airpost greup

#Includes representations from airline, MSF & SPF.
4Includes representations from airline, SPF & ICA.

2 EER (AOG) Mty a8 (Airport Operation Management ) B Z<EIIEE
Kty e it B BZE (] (Airport Operation Planning&Airside ) BABIMEEHH - AFEE
B~ Ee - EEE B NEHEHE IS RS EEMHEEA S - SEOHBEAL -
CIQS Bk » fize A FIEL AR BI2E T - DU A B & A R R IR Rk
B o PEZIEHEEENE K o IEAh » TR A RIS R B E B SE - AR IE R IAG
P EL R > HERE KB (Next Of KinNOK) Z & HPEH - #ieiE

Ex (AOG) WER=ZHEFEH(EE (Relative Holding Area,RHA ) AR 2~ & i
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(Private Matching Area,PMA ) » WIRMIZEANE] ~ #EIAE] ~ e ABEEE » B HHEE

HERER - BX - ZREBAVEREESR - RZHEREHAK

HETEE > REHE

A  Z e din Tk - (R EEH - HM SRR R A FIRERE - &
EEE/—‘—»‘

GHENRE N8 > GERPREIY - SRR ) -

RBEERE (Relative Holding Arca RHA ) F-[iH

Room x 3

l Counseling areas J

L/

e

I

Meditation
rooms

H

Briefing

Room A

1 Briefing

Room B

RHA meeting
Room

RHA Ops Cell

( Airline/GHA

Room x 2

14

PMA Holding
Area

Police Ops &
Interview Room




ikZ A% Bl (Private Matching Area,PMA ) i

ROOM 1, 133 Seets

1~ Airtine Statf will help Pax fill

photocoayi
3-Note down the no. on the
form and wait for

::‘:r:d'!rlnﬂmﬂ::r“n ROOM 4, 135 seats ROOM 3, 54 seats announcement on PA system.
—— e i i
'ﬁwiﬁ' | -/é,ﬂﬁﬂ;;;,ﬂ.m'-
— | Travel Document 1
g_'_ H B _jl' L= TTTTT I'|' T (0 ZE ; 1 E
BH H B 7 & H B B H
H /M &= o M ] B ool <?§\ E 1 A o I s |
jf 0= $|rni§|-5¢d[fw |_|_‘y|b¢'|‘u<:) &_LI! O oo ooo Epayr ) - ?‘: B B EHH
HE] B |:¢..J_I1I e e Y ""P“r:'-' ﬂt/“a m‘:;:t: =R
::j"t"'*‘ nogans| A JE] “Fan W D-e; ._omntrc': neI:m-tce:sr::g:iuT:z/ WE]\
F51 | [ b = o e - [ F53 | gf:“m" s mame
< IS,
Flow of NOKs Flow of Uninjured Survivors A
P SE A4S E] % (Business Continuity Group,BCG ) B 5 s i B2 2 rE St R (E HARY -
RPN ZRSEE B 2 2B E RN R (5 2 > DU D SR 2 2

% °

ZEVEHEE% (Info Management Group,IMG ) B2 A 4B HE (1 FH HLfEHA 5 >
BIHEE SR ERNGHITR (CEO) RS - MR B BRN Oy - & sERE )
e BIHEG  HEIERE ST KPR RS - RIS R B RS SR B R
FEKR B -

ERSEREEERR (ACMG) RO » i EMUS (CAAS) IRFEID RS
fe i E R IR CAAS Crisis Management Group )» #5 T & E[%( CAAS Operation Group ) »
kA% 2 2= % (CAAS Service Support Group ) ~ $flq e & E % (CAAS Technical &
Investigation Group ) ~ EFHEFEEFR (CAAS Info Management Group ) °

R e E R B s EE (MOT) &5 BB K Bhis B s 2 e e B B R
SERCE TR ~ E1e RAGIR TAF - WBhFaE BEAE TR A - [FIF B 1 8 5 U
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BrHEkENEH  WAEBCRE S 2 8 2 iz s mte T IN R -

ERNUE GRS B R R AR B A i B X e (A

CAAS Crisis Airport Crisis
ManagementGroup | — = = = = = = = = = = = = = Management Group
CAAS Operations Airport Operations Business Info Management
_— Group il lin] Group Continuity Group Group
CAAS Service J—‘ l L
e Support Group P ——— Ntttk P T e
I Internal: 1 | External: i Internal: ' I Internal: |
: : « Casualty :: * Government :l + Flight Priorii:;sation i Ima Comms :
CAAS Technical & | Clearance |1 Agencies I: * Passengers 1 | - Information |
—t InvestigationGroup | | * Next-Of-Kin 11+ Airlines 1y Terminal Mgt . | Management 1
1 Management :: * Other j1 ¢ Airlines I | = MediaCentre |
I = Operations 1 Stakeholders |: Engagement 1 | :
CAAS Information I Support e 1 | :
— Management : * Service Support : : :
Group : * Othersupport : |
L cells 1 I 1
—————————— 1
1
___________________________________ 1
Legend: \:.B
I:l-Changi Airport Group's Crisis Cells CHANGI

|:| - Civil Aviation Authority of Singapore’s Crisis Cells
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EAENE Leveld i ISR TIEZBBOR B RERTE R/ - 288 RSB TE)

% (Incident Action Group,JAG ) » #& NZfly ~ fr#ZZ ~ TAZ ~ BEASHHE ~ ot ~ Z=(1E
s M S E AR -
FRATENERTAG)SH &
Incident Action
Group
Chairman
I [ [ |
Media Engineering Technology Security
Communications representative representative representative
representative
Arrival Exp Departure Exp Airside Ops Ground Ops
representative representative representative representative
ACC ACC
AMC TMC
D
CHANGI

* Location of IAG operations will be dependent on
situation —in ACMC or on-site

HBEREEAR fy Leveld DL EF  JESEOVAE SRR AL | /INFARIL A
AEE o fF Leveld DA EZ Y » (HEHCEE BEAISSIANS - BT RIAAEE & & 0,
(Airport Operation Center, AOC ) » B¢HHI&Ey &= 0 FEIZEEE - W HEGE O L B E

Ex (ACMG 57 IAG) °
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TS E B E B E R — e EE 0 (ACMC) V- HlE

0 o 3
A0 28 ALY g §F
Togooey | ;

(D=3 =
[ = 3
%gﬁmqqqm

= goad

REL

“Enonn
[El=lElx]

v = g :
'{ Entrance §§ f ;
?‘ § 2 3

L h_ B B
Discussion Area &
Pantry Info Mgt
Group
(IMG)
Dining/
Rest Area

Basement Level, T2

35 MBS RTEREETE (Airport Emergency Planning » AEP) K E (Exercise)
3.5.1 ARG R SRSt E

AEP {5835 K HLAR AT 5 38 AR R B R AR - BB RIS i
ZEER BB B (SYEEEE ) - IEESIRIZE RS © B B - IR K
RRIRKLEFE -
352 HERSEEEHN

RSB BRI R A R e an B L R (F T TH]
3.5.3 AEP BRINHVER

AEP HfESHH ISP AR 2 T 7 = (HSE R4 T
(DI (Coordination) * #F 222 BIHERAL » AHBARVER - 41 ° AJJ ~ &t SR T A
Rt S
(2)fE##H(Command) : EEFIEE - RIGHEERENAACHEE
(3)7# i (Communication) * £ 2 ELERfi il A &5t idlse - & aR A0 el {80 - @R T2 a0 f

B -
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AEP ZAECEEIN FEE] ~ e NG R M L B - M REIRARF 8T R Y AEP (R4S AH
FAAE -
3.5.4 AEP HUEE1T
WS E /AR FEIL AEP  DUECR NYISIHGE S & - 5 EEE VAT
IREFIANR » &5 AEP Z BT R AERE
(AR B IE IR T T R B SR

(DRSS S I 2 fE I TAER R
OB THEEMTE 2 TIEHEHERGHBEA S

(ISR N B R 2 0
(5) B ME B I (e A i
(O 4R 2 22 E - el B EIE R -

PS5 B T BRI AT & FESEAHRA BAAL - IS RIAE - DAREDR AEP Z2H
RERIT - e 2 N 2/ EIFE
(B B TIR T 25 B A 2 B3 SRR
QEEHIGIEH R
(3)a T BRI MR (BRI
(4 TH T Bt I AT iR = 2
ORI ER IR ZEBRETA
(6) TE I oh i LAHUS-2% = A S R B2 PRt -
3.5.5 B R B iRE (Triage and Medical Care )

G ITEHT ~ 38R B e AR a7 TR % ik 2 BSEIE - SB— Ak
ZEI G 7 SRR BB R VIR G - REEE G A\ BEdEEA
BEERIL -

57 EE (Triage area) Z (LB FEEBEMRIEE > SWALFIRE FRE - R3ER Ryl
Il > JRJEE B 3 Il RE ARG (o FIHEZS (stretcher) HHEEATE (Collection area : 1 HE RS
HIP S B BUHR B R a1l H BTG B RS HEL » RILEEBUSBA BRHEG B
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HERAR) HXGE EleG Bl 2 Il - W03 A RESEITTENEHRRT - SERdai sy
J% > e 2B 1A (Care area) fRAMEE ZHURL - I IGRHIERHR BT AT >
AL3# Xl (Transportation area » ZLE% ~ 73K ~ BiHEEE ) RILEHE R -
3.5.6 ISR EETE 2 M R et

AEP [EE SIS R TEE St E 2 E Y - HHAYAMER |
(DFTASHERTEE NS Z EERET] |
QM B EEETE W
Q)M R AR Z T RS

HEEIIA O Ry - 2 - BEEE - m eI - B LT S A R B AL
PR - A E R ERE - EEISEIET o HHVEE ZECR - BB (SRR EE
{EZ 512 > Bl e B S EIRf] ~ B RIRRY o 4] » BRI R Ry 252
B ARANGHEZ IR - ISR SRR Rytma T B B T 88 2 (R9E% -

TR E 5 P RO et AT
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TR E A S R S o

o I \/ ' P - L N /‘J
S 8 . . \‘ " "~ JOMOR A
EY . i ~—x ) O, JOHOR
: : 2y N
ja" e W2 £ F X -
1 JOHOR P » —— q “T"
+7 ScletarAirport —
g/ /4
| J
d
/~ SINGAPORE
' -
u‘ _" j] G » ” A". ) .
T 0"
- A\ h
2 e ."’ \\‘F \-_'_’ o ‘
= o b Dist 10N
{ % from Control
1 »  §) R

3.6 ZRIEEREREH

REEET IR - G ROFRIEEEREYMIAY T3 - HpY eI MU ETT{E
RS B RMBVRG &E > MIRELIAS & - DUOMIAER - a0 S S MRS
PERE A B (R VR H B B2 SR - R E R R B B R P . G E A
EEIERE 2 — » KR IR s B i Z BT » R RATATREE R AR
TR BRI AN - I E S A BB MR B TUE 2 &4 > WA R 2 485
M T =FZ M - 1N B IMUSER RIS e - e SE/MGER XKL
TR o DA RS R ST - & PPRITETIFR ZIHE ~ SERIN - TREmfE TR (K
ZEVBIEAE ~ RORIEARAEBL TR ME R Z RS 53 © (F3RIR - TR KR T H
WA ElE > SMERRPS E B ~ KZ I EH A SRR AR -
3.6.1 BEIIFFRERS

(DIE 2R (BfEER [sweeping] SoF7E [scrubbing))
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(Ot ERE 2 F T

(BBl FF 1T 2 F T

(HEEEY) (refuse) HE R R -

3.6.2 EHIHHREAR

(DEFHEHTTEZ (Routine Cleaning )
ABFHFER (ST - 58S - /81T - KEEEHER [sweeping])
B.57 17578 (Fixed Gate Parking Bay J&7E-one week cycle » Remote Bays-10 days cycle )
CREEYEHE (ZZMIIK - FOD bin & HJE#E )

Q)EHHEZ (Periodic Cleaning ) * 8 = BE/KAE R (EHEEEE 1 )

QVEFREE (Ad-hoc Cleaning ) » &4 EHHE -

@)An&EEH (Cleaning of hydraulic oil spillage )

A.FOD 75
B SR
3.6.3 {EIRPE ZIRE T

()EFH=BE7T752 (Routine Cleaning )
AATEI/NE (AJIEE) « —4H= A CEE#EE:10~14 {EfEHAr)
{S=HEfr BAY NIE T AN A i Ve

22



B.iEs AT

/INEDETRE (sweeper) ' FIIATR RIS - IRESFHIESG Z FOD

REDE A HAOER R &2 FOD » B8 T &R < /&8 FOD

23
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Q)ERHEE (Periodic Cleaning )
ABFZERGZ P10 KRR ~ it 14 K2R

B.EEE I « =BEKAE ~ T3 25

22D R S




Q)FFRIEZE (Ad-hoc Cleaning )

D= psimliiban

3.6.4 B B BARRE R
(BB LIRS © VUK
QEdEHEEN - BHAEMREFHET 2% - HRETRE
OHFEEEA (HakE)  FRBEEALEE - 5EEA - FRENRAEHEEL T
et d
3.6.5 =8l
TARRAERFSERL ~ ERiSEERL - FOD ARE2iFR  AJTRaah - SRR UL A
e F o HETEEA] > Bl
(IR ZEsa s~ e © P H$400 /K > RHE$600 JT/K » AEARG R 8100 TT/A
(DFOD ~ #@l ~ 7T0E ~ fudh ~ WrF : $60 T/

3.7 BE{E#iZE (Low Cost Carrier, LCC) B3 &
3.7.1 BR{ERIZE Z Rtk
BR{EMZE AR — MR It 2 EMRBsAYRTZZ A F] (Full Service Carrier,FSC) » BT
HIRFE
(1) & BEEEE (point-to-point ) 2 EEIHRTLR

26



() TRAT &R R E

(3) VA FIEA S DESE (code-share ) FEBFERIE

(4) HEBERRLT BN T

(5) FIfRIEE 7 ARFS |

(6) HERRAFHZREAAL > SRR -

3.1.2 BRENTZ= B BHUE S ERGT

FH 7 R AT 20 7 (Rl A 2 A » 50 i B BT 1 B (171 22 /09 ( Budget Termiinal, BT )

TEE NYIRE

(1) S Rk - SR ARG T A REIENE IR ) FAT - KIbE
IFREEECZENG ~ i - BEE - THES > Sl A e R - SR E AT
AT LA

() AT

(3) HIFSHTIN R R % - A Lk AR St R ERF AT A TR TSR 2
g - PR R (ENTZE B TS - SRR ENTZENUE R A (EREREERE - DUF
TR AT RRREMZENE KB — 2B =ME - DU T -4 -

3.1.3 BRERIZZ R B > BRER

(1) TS HREE RIS R A & R R s

(2) HIF RS b A IS A - BR(E A ZE FR B B A R 22 TR e 5K

(3) HIBR(ENTZE FEACE RIS - BISHTRAIRE BIELL T BEF A B2 Bk
JR A FPIERIE N IS NS S - A2 e SRl 2 ISR - so Bl

4) R EEMEARE - RS e EE R CE T > STRRENT T ER IR E
HE T FERER -

3.8 Z2f5%#8 (Aerodrome Certification )

3.8.1 HRIBRRE

ICAO Annex14 Volume 1— %3535 HIEE(E Aerodrome Design and Operation

ICAO Doc.9774—Z= Az E5 M Manual on Certification of Aerodromes

27



ICAO Doc.9859— 2= F-{fl} Safety Management Manual
3.8.2 ZHIFEEHBY
LLUICAO Mdataeis E ikl R ikl -
3.8.3 ZE RGO
B ES NS S B e - HlE - BeR 2 EE -
3.8.4 FEAEFIZESEE M (Standards and Recommended Practices,SARPs )
ICAO B &IHE - BRI RE EFE - AR " - GKEENA%E
LEHUE - AR B2 IHE - ARSI E R E R BT E  (EEETRETA T -

3.9 Z=HIZEBGR (Airside Operation Policy )
39.1 ZflZ2EH

ERELZ PR - LR EHR - FEHECEERA 2R - ZeffEBgs - mEH
Bl EEEHEE - BIHLRIEG T E - SEEALPRAEAR R Z B (F AR e o
TR E SN A Z 2B % (Safety Management System,SMS ) ##%# » DB &4 IH

Tl o WHBTARITEERE R M B T B s -

Ze (RS G I AR B | A S BT IR AR Z Z2tnh
e
2= PE it f FOD EB EINEMHE
ZE I e e BsE ) e B EhY e
39.2 A RHEEEES)

FTAEEZE R Z N BWAREZ 22 2 23Il8R - Ba e Ba/l ok - i 2 (I R B
e (ADC) ZH1% » NEZHEEHIE - WRER Bz LTI -
3.9.3 {#ifr7rHC

ZEIFZERIF0 (ACC) $t¥HEMAL S - AUBRE EAL - fT8R - MR 2
BLHELE ~ NEIFENUE - ER A S EEERNE - Herma il HAGR R IR
28 RBIFE A MG TR RIERS - R ES I E BOTE 5 [HFS Az &
B ISRAEHT I 2 =i -
3.9.4 FEEFHDIIRER C bk

28




PRI ~ BRI » B R R R 2 IR BADE > B B A% A L
AR BRG] ~ MR ~ A - BRI » B RAS E A AT
HISF -

3.9.5 ZE{ITAE

TN B AFRAESIS BB B 257 A]  FR R ZH s B B B A 0 T

affh > MR EATR Z AR (T -

3.9.6 Z=E RIS 458
EfEEWESE  KEEH - ey EH - BEFSYEHES -
39.7 MU

SrRVAMELIRRE > VEETH B TR e irlE - WA RIFHIELIECE: - (AR
B E T AvRER s - HEE BT = ER (4 -
3.9.8 HEIHRFS

15 E B Bt B 2E A 5 T E hed < H /Y it el e SR RTS8 2E s >
PRt BB IR R Bt (F5E - [FIRHE ST T - IS E A G T i
e EERIRe A o RIPAT ~ BRI ~ PRAIEY - EIPARI Rt & 1E— R SEEHEE K
B R RFEEBEARSGRIRFR D > B s E S ERI N ZIRE] > 22K
S BRAIALE S HY TR & Z > By H TR S B B - B PR AT 22 2 A & (TATA)
2 BEAER BT (TATA Standard Ground Handling Agreement, ISGHA ) Ayt #3EEFE5T
TESTARED > DASG i H S R RE N s I 20 & -

PG EEE A HIENIfTZ2 A F AL BAFHIRE (A - BB S N =] BRAFHIRE (A
BT R E PR e R e H SRR ekt (PIANZEiE ~ 1T R ad ) 12

{3t Eh N &) B T E RS AR - IEdth BN = 8 T T a RIS -
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3.10 iz AEIHEZE® (Airlines Operators Committee, AOC)

AOC %H#[E]

CHAIRMAN
VICE CHAIRMAN
(SQ)

SECRETARY TREASURER
EXECUTIVE COMMITTEE
(13 MEMBERS)

SUB COMMITTEE WORKING GROUP

3.10.1 LB EC

AOC FRIEBUT LS - EIETMIITN LB HE - (BT EE - &
HEEm 2 NE - CEOIEEREN)
3.10.2 2R E

EFAYREE (Full membership ) @ £ AOC Z FERR G » KE S AT ZF > 1]
FRFF2I0 AOC Z &kt » WHRATEEME - tHRARYRCE (Associate membership ) * I E) A
H) ~ FUEEAL - FUBATE] ~ JHPTEAL ~ fIEEE - W5 TR - FNE - R
3.10.3 EfEZ HHY

FR O — (] (5 e i B 2 T B R A 85 T S TR - AR~ EREERG T TR
WG o (2R TS TR 0 L S (E A Y ERAR -
3.104 5w SRE
(DERFRSRE ~ HRAHE ~ 17 - B3t A2 Fp
(OFUE Je 580 4%

30



OIFHEEE ~ 7817 ~ B2
(DR Bt a2 T
OfEHEFREZER
(O)1i5 P R SR Z il i Ea T
(DEAT RIS = R 2 HB1E
() am AT HAIZ R B Bl 8 7 7 B SR
O EHERTOR LR ~ IR - 30 A U 2R < R
(10)Z= ] FOD /&2 [958
(IDZEAR -
(12)Z= (M TR
(I3t 2P
(145 HHEIH
3.10.5 A
EIRRO R B SENE E - WE AOC FRE BN NETNERZE » EREEEC

2 AT R —F -
3.10.6 FAEIRER KR

PSR R —(E H AR —2R  TAERE ABREE HHEZRE 50% - WRKEUE
Hi2H  T|IR—EAEZAIEAKKLE » S ERAIRON A2 B RO SR
GIEFERFGEAI T A EE T ENE -

3.11 ZErEE 7 BT R

ZEfE e Y B SR MO 2 Se (E R SO TR 2 e R RRFy - HECRATZE
B EREEY SO HRIT 2 2 KRRy » DARMIIE N BB SR 2 2 RARY » RyEERGZ
FHIE  WEEHEARIT FAIHT
(1) I ZE M2 e Arte R H A
(2) e 1z < A B AR i EL B e SRt
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Q) HESBRU IS

4) & E N BRI EITL TR Al RaHE

(5) EEEAHRAAY L sl

6) EHITLEER

(7) B BAEAEE HIEG < & ]

(8) EHAtE s = AE BN AR - ARz Hlth RIHS R
O) FEHRFREE - AERBEFEE A ZRRS

(10) BREERKE > (eEEFILE

(1) =iEH B T REFZ TIFEE

(12) FRtoit H (A2 EiEEaeht - DU HEIFRNR

(13) {refE & F SR ER AL R AR AR(KPT) » LUESKIED |

(14) FHELZLEHZ45(SMS) -

3.12 Ze & E ph 45 B 5 8 B (Airside Operational Readiness and Airport Transfer, ORAT)
Wi B A RS E - WIS ERUH - wUERENIRH] > B AVEERZR
BRI ~ IRA B ETRIZ ERE - st 0@ aE MIHEE ¢
(1) = H MR Z
(2) BAZ2EH L GRHIE T Ra P E R
() BIEARLE R
(4) e E MR E N EAER AV R R AR - WEseVE s - Was TR A S5
e
(5) S IHEVE AR A EL
(6) EINEIUEEETE -
N FEG i B N e iR - 15 E B W RAH R TR EIRR - RAAH B 7
BARAGIA - BEIFRAREES > SR HUS-F -t AE RIS e 2 fd i H AR
f R - RS TR — 2
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3.13 &85 ¢
3.13.1 F=/HE

FAFERRE AV > SH=FUER 2008 £ 1 B 9 HIEZUER - filE Kt LU=,

2
T=RE2aEt - RR AR EEE (@) » HEFEE 300 x 200 m* » H 919 fERE4H
R o AR H IR SRR B A > EEEAY RS EG IR IR
RER 5 AN A A BRERAVARTE (Green Wall) (A1[E) » EFEAHHEH—# > H
R R EEYIEE R AUEN - SHUE S AN FEEE > 400 (T1 B - T2 © BAhZ
[ HEAEE - EARITEE - T3 © $iikeE) - PRGR EIRIRBIREGRETHYE AR - T
TR T IR BN I T YRR €L
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FIPEEREI R Z:4% (FIDS) * DL ~ %~ ALF =@l SR I E -

BRI - AUE Hﬁiﬂi&ﬁWﬁ%@@$ﬂﬁ+ﬁ HEE R E O T 2 B0 - (AED
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At © AE e BT R EE KB (8D - FEREHMAERTTaREETE Y
H > WAERZEE TR - SEETF ORI EFEN St EReA Y - AR
FENERERESTFEZEHER -
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HM AR 3t © B — B R E S S e s o > BT AR S P I AT
st > A S~ EERAVIRE Al AR S 2 (E NS R F IR AR E o o w LRI
FCE ~ SEUE TS SRR - B S AIR RV - MR N SRAYIEIE > 40 R
B~ BT ~ SRR - MUE S EEE (s ~ SERELL ~ 8ok~ Y - BEE ~

=N

frslE (e ) -

2 Buttel’fl
< garden




Hth - EMGROEE " BEMER ) ESERIFTER iKIR B CAETEAYEZ © f2RE
FEAT LAsa oy - iRt A HEVER TG 7y © 5990 > RIFTSMY A IR I
ABREMAT N —ERIFTRTE 2 DT > e BSme s 2t e - -

Good Morning
Please rate our toilet

PEGNETa ~ R F A& FA 35 QR Code » &2 BAL Sk I &3 3R
s TR AR BUR R - BITRTA I S0 T hminx ks - EAMNHR - RATRIBIP

AR —H EEEREFNNIE > 2HER R ER SR ETEE > I
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FRiaETHE © B R Se R E R (o] EANRH IR R BIERRRY S - IEEG AT AR SR %
{2 ATEE AT -

Unit number: T2'T408

&  Airport Information
6595 6868

ll Fault Reporting Airport Police

N 6541 2424

A
To report building fault or request for ire Emergency

| cleaning service. 6541 2525

mergency

6543 2223

3.13.2 FOD I %R -
3.13.2.1 FOD B4 FH :
|5 5D © MiZESs S S ERAE R B0
2B KA - MeJEKBERZEARAT AR - AT RERAC (X B (A 1R i & -
3 &S] ¢ i T T AR MF FOD B » DIEiiSsEmAa <18 -
4 FiRSEN © MUTRERE R B TR FOD AT B - (5 B B F a3
SHEiEb - HERGRE LN -
3.13.2.1 iFERRET :
Z2{HI7E T~ FOD ¥ fiZE s /2 BB R Z By TR B 5 B 5 B P B B Y R —

HHEETIE » ¥R ERGT 2007 £4£5 [#E Stratech 22 5] 2 FOD FF 8 B 2247
(iFERRET) 5 JthJFFR Ry i AF RO 18 55 2 2 o e A FE R (5t - 190, 2-3 o e fmilith
LK > ZRE BRI E EAYFY) - 5 b BRI B H A i R s A

KITtasAGNE - WEEEEE R E AR - REABRSTRINTE A S - HUFEA
BTSRRI A TREAL - WIHERD Ry FOD HIRE AN B BI50ER: © 53940 &%
BB AS RO AT S IR ARV B LR IR O (40 2 N ~ RIEER ~ TR %) iiE
EHVERE - SRS N B 2 REG RS2 EEHE - RIBRAERE T 225 5 &

& > LEZ S TR FOD WIRGH(11F RebCik - Ml A7 FOD PR asiE - DIERH
38



BRSHFUEIMZA -

iFerret™

NS FOD 2458

B N\ B e

1 Decsated

FOD JEFrife

FoDEs2 |

!

S ERAI
!
BN EH
me | wes
1HE SR

!

= I B ¥R
(iPad -~ SMS )

| oA
SRR

FOD (Foreign Object & Debris) D.rbl n System
) Visunl Verttcation ! ;-
& ~ %

Inepecson

FOD fir & B &

3.1322 233 & 4 % FOD % 32447 :
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e~z

FODFinder

EE

Tarsier Radar

DLEa%]  FODetect
FOD #rir—E%
FODFinder FODetect iFerret Tarsier Radar
BB ] BLEg] Hrhmsz EXE
AR | OB RIGE 2 O =R ER ® A MR | @ RIEE
O VMMIRIAFERE | OAT/MMEIAERE | K AR IR
s s s
BT =0 HiEITH HiEEH BEZGRHE wIEEH
LI E B FE G R B
EE | e AREMEIE | @ REZKRAY | @ HEHRERK ® e AR
RIS P A = ® fi/HE BP0 =
[5) ® FHIssdEEs | @ FEEE A | @ Jii LiZEiM
5 e oY gt ® (78 E (K
® ML ® iHHLE
AR B (B Clt B
FZEE ST 3658m FiiE H
WA R ES )

40




GEE | @I D | @ SHER Ty ® SRR | e fERE
HITS 77.5GHz» %8 NCC 94.5GHz » /&
FENZ NCC i iH
® I B A E °® 5 19{4—:@;2
A PEFEQ EH) (EE R o
® [t E b s &3 200m)
® Z AR ® S EUEIHEIER
® GilEs N A S (FrHt RS 72
FOIERH + 1
HETE A e [ (42
R 493~5 47
)

3.13.3 EEZ%YE (Scletar Airport) :

AL FT I A BRALED - B UL LY 15 A H - ERPETT 1929 4 » R AT R
—(EEIFEME - 1R 2HE 1937 - E IR EE RTINS (Kallang Airport) HEGFTEUR (BHE
ek - ERER RIS —EEE RS © 2005 FE R HE LR 2 2,000 AR -
LRz Er 737 #8210 B £ > HAT EEHEREIATE R (B2KPGuE ~ Efe) AYiREE SR e
SR RL AT -

32PN FEDEX 5 HI G 1#/F T

R IR (IE) ERRFET IEE (K
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BUN S E R 1 BUN S E 5 2

ZERO ACCIDENT & INCIDENT

What can you do to prevent FOD
at the Seletar Airside ?

DANGER 0N THE RUNWAY
| =l XL A

e

KEEP GLEAR
FOR EVERYONE’S SAFETY
jass)

JHBEER AL B
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nl

TRA T oA NS

3.13.3 EEHIE Z=
KRR Frint RATEG R PR B S 2 HS5) - EEF AR AR
it~ R ES > BRZL A s B S T2 IR - DAL -

EHZE PR E ER A - B LORTERE » DURRET R > DUFIHRK R
TRV RERLEE A -
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FitsERE 2 (LB - SRR IR R - et B IR A - DU
AT E ZRIMEE




bk AT SN SV ety R B VAR - e R AT i

SRt A s KA TFE EVIETIE - DUERZERA DI B B - theERrrhimEsE




PREF B AR R TR RO A = 2R R
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hEhE i KA TR BT

HhEh i KA TR BT




Fo Rt TR HE R Y - BZEZs ST 25 IR (BARENR ) > UK no parking

2 SR I R E R N B
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4~ DR
4.1 7> T4HRAAR B 52 () L AH 48

TRES 2 AVE B S T - AHSRAEEE TR B R S22 ik e FH i 2 ik 2
fimsal (B2) RER - MERSTE R HBEREGEE - & MEAMARIEEE =K
dups (ZEAVEE UL AMC ~ ZE[IFZERTHL0 ACC ~ ZE[IE BT ADC) - RFEREIRTHS A
BEFEUZBESTEEN - Hrt» AMC 88 ZEAfFEL 2Bk - Radiumg sl
AR ~ GRS ~ PRIV EERREH - FOD JiER ~ BrAghlbsm] - AT RS
£+ ACC EHEEEHIEHRALME KA R EE - MRS a8 E el T
BESERAL 5 6 FRE Z AT & AR 2248 (Flights Information Display System; FIDS)
ADC &5 45N 2 (R 2 BRI REER K 3T nlee 2 i3 - &7 b BRI B &
AL EA— A BinlE - REMSE R ANB@HEE I L R E
A2 A BFPEE § FrbEERSRE R B aVEEER - ATt e Koy T4l
HEFEFZ— -
S IR RS I 4E R - TR RGNS AL - A FREEEE R A
ko3I BETLIERY -
4.2 FEHS BB E B R8BI RRFIR R S

REEMS SR FER » SRR « B « 2R IHEREERE - 5
EERC - gt Zee BEMEREEIGIRYES - BRorRERGEERESEER ALY
B M AR E SR L AR =]

(A Ze PR - ZE AR 0 ACC A GBS BUFEH TR I fZE - BT NEfTZE
N EIHIEREAT 28R > BTS2 — R E - HAVBLE S (SN EM A R B IS 2
DL (5 B AR5 PR e o 2 A AL iy -

EEE e o T e @HEEEEE - ENURFEL S EI R ?
UM T2 2B 2 Al ey T 2B A ) (SMS) » FTF R R m it
TEBESMIZE L R EE RGHEE - @ FHNE -

49

W



4.3 ERPSHB AR RIFNBRGR(IRA BB LR - TE AR EE - FERIEER)
EEIE AT - WEIAE - BREIAE - BN - SIS AREE - J9EM

AN E RAAS - ST RIRISHIRBHE - SRR AR AR DT AEEER - 4EFF RAFHYRE

BATREE )T R E B - AR S THIARER s S AR T E DT R 3875

B S TS R S IR EGRS A MRY B T4 R By TAREREE - e

MRS e B B R Y

44 SR IEERE AR EER

TR E B S ENY » BB R B RS H R - B A4S
T HESBHE - bR T EEERE R ARSI ESH S ENE B RO T ER (CAAS
Info Management Group ) » LAFE ARS8 ~ HRAGATIH At BRIy ELUB AR Ay &R -
At - PR E SR T B RIREN R YR B 5 2@ (Relative Holding Area, RHA ) KR
Mz @gmEE (Private Matching AreaPMA ) » HZERACE K N\ BRCEEE - SH40ELE
B AIHRUE - BEANERZ GRS IR SRS T8 G =
kL IR B OB DL B - CERZ GIRE N R B S SR RS B R
A5 - 1 EfTEh R AR R S 2 - E BN TR - BB ESH  — A
B~ MRS B EERN S KBS E RS - A AE -

ERSHSEE » WRAT T BRI E B R 4T - FitE R A S HE
(B AGTIBHR R PRI IR PR S DR BRI A & S A= Aa S - TEAh
ARG TS - EIHE facebook ~ youtube ~ line ~ PTT SE##iLAG By HaGIR
SEEE AR EAS IR A E 2 R - RS SR R - ps(t - A8l - (ERE TR
FRIRECE - B E B R B 4E R > BRI S i & PR B A
% SHIMEFATRERTAT L - WU SMECEE Y BE - RERIERIEE - RTE
BRSO E TR B IS E A "B ARERE I ER(ERE - T
REFBILHS R R BN TT - 1N 2 AR VT - (B RAVELES AR EHERI A 5y
R 0 N RAVELEGARE - AIF]REBRCE SR 0SS R DIFEE -

4.5 S Tt EREERE M ER S
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15 Eat SIS A T R 3 > HatEERREH FUAZ T 2/0H
aftzEEEH - WS ZEEE - AR  KE - R EE - TRITERS > LIET78E
FESEMIERARE > REHTESATFE > HReEE RSt AR 28
b fZeilAE B H B2 Z suE A -

MEVEERER - A BB/ NFREEEE AR/ - IR - JETTIER
BB - TRIVEE - MESOEEENR IR - (RIRRTEE L& SR ~ fiE
irE ~ SHEIGIE - @EEEME - BMCRRGERZINR - Hep o AREZE 2=
AE] > A REIERL
(DEEBEH I ERE -3 22 A TR B O - St s o B RS - ISR e

ZHEL - R IIEEIE A R o MES W R E L st R AP TiE ) (2 H

11 FEEREIRT T T2 ) » DR IE o] {50 W PRt i [ R RE e 2 2 a5 A e [ 0T -1

{THE | Rz Z= P gk - ARSI R = SR e, - SRR E B A0

il
QA TERE R ENSR BRI BB 5 B 1T R G & RS » BUEEE R IS0

JRIE 2 R T 2e Ss R B R B RO PR HH CUB1 T2 - DAIRI Tz S e A soR T A

R o RRHIE RS -

Q) AT A — e ERC B R REHE 1T Z 81T - DUR AT AR B R 5 22

E\/{‘H
o

HIERE 2/ DD E - SPER IR RTEE RIS 2 R 2 4R it B < - HiE s
EAFEEBIERAL Z FITTEAR T s B IE A A St B E SR B R BE RS B
HRRR A EBERA AR T > SO A 22 s #E BRI TR 2 SO BRI E - A

AR E A - B B (SRR -

(5) BRI MRS SRR S RS MOBER AR E R nTRE B > AAPAR R - HRE R B
B s b o DRIEG - f)E B A 2 {ir B A T RE N AHAS » (E R & RS M
ERERIG LA R

4.6 HEHUE R AR AR
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TRES RES TS R bl > SRS T AR AR EASS ) 40 - i

il ~ BEAHUER (T - Bt T2 0PI mHZA0E - EARETERE T3 ¢ b
BE) ~ BRSSO CBES ~ RN - 1R ~ FHOTERRE ~ B H Ay et

PR R B TSR ~ RRE) - FF o (EEIRAVIRE r R T aR AT - e
NI R f: ~ SRR B SR E SIS AT - B TR
PO S Ar A RN - NS [RERHTETTIRE » 55515 W BT DI Ay e Ed s
B RS TR Ry i KR L LRI S - R I DAERE ~ (i R — -
4.7 B3 FOD {HHI %4

¥f97E FOD R Z: e rlF2 Bt Kfit 24 /NppEIE 2 (M > AP REEIAERSHIATT > A
TR R E RSN - BRI RS B G 2 ER R SESEMEIE T
HLAZREE Ak AR BIFE S~ FODetect R&EMDBI » 7 28— KRE4TA 1200 X
ZEE > TR A2 R b B e A - A AT ARG ] TP PR A B FOD
MZATL IR EE © HATHR A FIA RS HE I AT - AT ARt 2225 FOD (=M 245
B2 1F50 - A EEAH R B SFAS A R e -
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